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QUESTION

How to remove the residue
of wax from the skin?

What should | do if the wax
got on the brow?

How to take care of the
depilation zone after the
procedure?

ANSWER

BrowXenna® wax does not leave any
residue on the skin, but if there is any
wax left, remove the wax from the
skin with BrowXenna® waxing oil after
depilation.

If this happens, gently remove the wax
from the skin with a cotton pad or a
toothpick using BrowXenna® oil after
depilation.

After the procedure, apply special care
and soothing product. The BrowXenna®
line includes post-depilation oil
containing menthol, coconut oil and
lavender for skin care.
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QUESTION

If it was impossible to
remove hairs and/or fluff for
the first time, can | apply wax
again to the same area?

Do you need to apply wax by
the hair growth or against it?

ANSWER

BrowXenna® wax is designed specifically
to remove even the toughest of hairs for
the first time. But if you're faced with

a situation that suggests you need to
apply a second coat, you can do so and
your skin won'’t react if you first apply
oil to your skin before depilating with
BrowXenna®.

BrowXenna® can be applied against hair
growth as well as by growth.
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QUESTION

Should | remove wax by hair
growth or against it?

At what temperature the wax
should be melted?

Does anything have to be
applied to the skin before
depilation?

ANSWER

Wax should be removed in the opposite
direction to the application.

BrowXenna® wax melts at a temperature
of 38-40°C, which eliminates the
possibility of burns.

For the depilation procedure, clean the
skin with BrowXenna® Pre-Waxing Lotion
of makeup and impurities and then apply
a thin layer of BrowXenna® oil or talcum
powder.
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QUESTION
Do the hair ingrow after
waxing?

Can waxing damage the skin
on my face?

ANSWER

No, the hairs do not ingrow after the
procedure.

Wax and BrowXenna® skincare products
eliminate the possibility of injury.
However, we do not recommend waxing
for clients with hypersensitive skin.
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QUESTION

Will the hairs get thicker
after waxing?

Is it possible to combine
waxing and facial
treatments?

ANSWER

No. The hairs tend to grow evenly and do
not change their thickness depending on
how they are removed.

Many salon treatments, such as
peelings, affect the characteristics of
the upper layers of the face, making

it more sensitive and thinner. This is
worth keeping in mind if you want to
combine the treatments. Consult your
cosmetologist.
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QUESTION

Will the face redden after the
procedure?

How long will the hairs grow
back after waxing?

ANSWER

BrowXenna® wax and skincare products
protect your skin from redness. However,

if the redness does occur on sensitive skin,
you should wait or use special products.
BrowXenna® waxing oil does this job
perfectly, it contains menthol and cosmetic
oils that will allow the skin to "soothe”
quickly.

The hairs removed by waxing begin to
grow after two or three weeks, and the
correction effect lasts up to eight weeks.
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QUESTION

Is it safe to remove facial hair
with wax at home?

How long should the
hairs be?

ANSWER

If you take precautions and follow the
instructions correctly, such as taking an
allergy test, the procedure at home can
be safe. The most common mistake in
home waxing is burn injuries from hot
wax, skin damage or skin reactions from
combination with other procedures.

BrowXenna® wax removes hairs as long
as’1mm.
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QUESTION

Can it cause allergies?

ANSWER

BrowXenna® wax is hypoallergenic, so
it does not cause allergies. But if you
or your client has highly sensitive skin,
we recommend that you test the wax
on other parts of your body before
depilating the face.

The BROW WAXING SYSTEM range also
includes a range of skincare products.
They contain natural components and
oils that can cause allergic reactions

of the client in case of individual
intolerance.
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QUESTION

Can | use them with
inflammation on my face?

What should | use to apply
the wax?

Can only be used on
the face?

ANSWER

We do not recommend waxing your skin
with rashes and inflammation.

Use special spatulas or wax applicators.
They can be made of wood or plastic.

BrowXenna® wax can handle hairs not
only on the face but also throughout
the bodly.
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